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Start realising 
that the pet is 
not able to 
adjust with kids

Research and 
decide shelter 
to surrender

Submit an online 
questionnaire for 
the pet

HSGS staff 
member will 
contact to 
discuss your 
situation

Schedule an 
appointment

Call for 
additional 
questions

Visit the shelter Share documents Verification by 
HSGS staff

Pay surrendering 
fees

Pet surrender

Google search Visit HSGS 
website

Form Form Calendar

SEO Database 

Makes the 
pet owner an 
appointment

Contacts 
pet owner

Answers 
questions about 
the process

Database 
management 
system

Booking 
system

Support 
system

Payment

system

Database 
management 
system

Receives the 
documents

Verifies the 
surrender 
information

Shelter staff 
takes the pet

Payment via 
card machine


